
28

ÍÀÓÊÀ, ÏÐÀÊÒÈÊÀ, ÎÁÇÎÐÈ

. 

ÏÑÈÕÎÑÎÖÈÀËÍÈ ÔÀÊÒÎÐÈ 
Â ÇÄÐÀÂÅÎÏÀÇÂÀÍÅÒÎ È ÇÄÐÀÂÅÍ ÐÈÑÊ

. 1, . 1, . 1, 
. 1 . 2

1 ,  � e �, 
,   � . 

2 ,   � . 

. -

. , 
 2002 ., -

. 
 - , , 

- , -
. , 

 15,6% 
 ( ) . -

 � , 
,  (mobbing) . 
 (bullying)  (harassment) . 

, . -
, -

, , -
. - -

, , 
,  (burnout), 

, - .
: , , .

Summary. Psychosocial factors at the workplace are identi  ed as one of the leading contemporary challenges 
to the safety and health of workers. A study, conducted in Bulgaria in 2002, showed the highest level of stress in 
the health and educational sectors. There are psychosocial risks in all professional groups of the health sector � 
physicians, nurses, sanitary staff and persons supplying medical-technical services. A research in several European 
countries has shown that nurses are not satis  ed with their work and 15.6% of them often consider (a few times 
a month) to leave the profession prematurely. This report presents the characteristics of four main psychosocial 
factors at the workplace � stress, work overload, psychological pressure (mobbing) and violence. Special attention 
is paid to the aggressive behavior (bullying) and harassment at the workplace. Working in shifts, characters of 
medical workers, mainly in hospital services, have also a synergistic effect. Psychosocial risks can impact directly 
or indirectly on the mental and physical health. They are associated with worse performance, inability to cope 
with additional activities, absenteeism and an increased risk of accidents. The most common adverse health effects 
of psychosocial factors, combined with working in shifts, include changes in the autonomic and central nervous 
system, burnout syndrome, changes in mental health, cardiovascular and metabolic diseases.

Key words: psychosocial factors, health care, health risk
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