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Summary. The quality of laboratory services in hospital settings depends highly on the professional 
qualities and skills of the medical specialists to communicate with their colleagues and members of all clinical 
diagnostic and consulting departments. This article analyses the opinions of the medical staff in different 
departments of the University Hospital �St. Marina� on the quality of performed laboratory services and 
the level of communication between laboratory assistants, nurses and physicians. The study was performed 
through a direct anonymous survey of 66 people working in the hospital. High quality of relationships, trust 
and cooperation between the medical staff have been observed in the hospital. The satisfaction from the 
laboratory tests expressed by the medical professionals is an indication of good communication and high 
quality of diagnostics.

Key words: communication, laboratory assistant, nurse, physician, hospital setting
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