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Abstract. In order to provide comprehensive care for seriously ill patients and their families, 
a team approach is needed. It reduces the stress, accompanying the care of terminally ill patients. 
Palliative care teams in the Republic of Bulgaria do not include enough different professionals. 
According to data of Bulgarian Association of Health Care Professionals in Nursing (BAHPN), the 
shortage of staff in the country is enormous. Providing care for terminally ill patients requires a high 
emotional and personal commitment. Good palliative care requires mandatory care for the staff as 
well, including psychological assessment and support, prevention and safety. The objective of this 
study was to find out how the care of the terminally ill patients influences the emotional state of 
healthcare professionals. Materials and methods: Subjects of the study were healthcare professionals 
(HCPs) and their managers. Using a direct individual survey, the emotional state of healthcare 
professionals working with seriously ill patients and the measures, taken to assess and prevent their 
emotional safety, were studied. Statistical methods were used to process and analyze the results. 
Results and discussion: More than half of the managers (61.2%) said they had a "shortage" of staff 
in the health organization. According to the survey, 40.4% of the HCPs "feel tense and overloaded 
at work". "Somewhat tense and overloaded" were 34.0% and 21.8% said they are "not overloaded 
and tense". Almost half (48.4%) of surveyed managers organize training courses for the staff, 28.7% 
"partly" run such courses and 22.9% do not organize continuing training courses. Conclusions: 
Work-related stress and stress associated with providing palliative care have a negative impact on the 
psychological state of the HCPs. Healthcare professionals working with terminally ill patients feel 
tense and overloaded. Postgraduate training, aimed at dealing with seriously ill patients, reduces 
work-related tensions and improves the emotional state of healthcare professionals.
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